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To create a Self Referral, 
visit: 
https://solent.opasg2.com
/selfreferral/

Here you will need to 
enter your email address 
and the Captcha 
verification

Once both fields are 
complete, click Request 
Access Code

https://solent.opasg2.com/selfreferral/
https://solent.opasg2.com/selfreferral/


You will receive an 
email from 
noreply@opasg2.com 
with an Access Code.

Copy or note this 
down.

Return to your browser 
and enter the Access Code 
here.

Click Submit Access Code.

email@email.com



Your Organisation is 
linked to a specific 
Customer Code. This 
helps to identify who 
you work for, and 
which Self Referrals are 
available to you.

Enter your Customer 
Code into the boxes 
and click Confirm.

If you are unsure of 
your Customer Code, 
please contact 
hiowh.edna@nhs.net.

mailto:hiowh.edna@nhs.net


Depending on your 
Organisation, you may 
be provided with a list of 
options. Select The 
Employee Disability and 
Neurodivergent 
Advisory Service (EDNA) 
and click Confirm.

If EDNA is the only 
service available for your 
Organisation, you will 
not see this window and 
will be taken straight to 
the next one.



This window provides 
information about 
the service. When 
you are ready, press 
Continue.



The form will then open, 
which will ask you for 
your Personal Details 
(Name, Dob, Address, 
etc.), Work Details, 
Details about your needs 
and Your Demographics.

Anything which is 
mandatory can be 
identified by the red 
Asterix (*). If you submit 
the form without filling 
one of these mandatory 
fields, a message of 
“Field is required” will 
appear:



Once you have completed 
the form, click Submit Form.



Once you have submitted 
the form, you will receive 
this Confirmation Message.

You will also receive an email 
confirmation.



Once someone from 
the EDNA Team has 
reviewed your 
referral, you will 
receive an email 
inviting you to book 
your appointment.

Copy or note down 
the code, then click 
Load Record.



Clicking Load Record will open this 
window in your web browser.

Enter your code and click Submit Code.



This window will now 
appear. You can see how 
your appointment will take 
place (Telephone or Video 
Call) and are presented 
with a selection of Clinics to 
choose from. To give 
yourself as many options as 
possible, please select all of 
them:



You will then be presented with 
all of the available appointment 
times.

This can be filtered using the 
buttons at the top. You can select 
your Preferred Date, Preferred 
Day of Week and Preferred Time 
of Day. Alternatively, browse all 
of the available dates and times 
together.

Here we can see all available 
appointment times for both 
clinics, to view more options, click 
More Dates.

Once you have found a 
convenient date and time, click 
on the time (in this instance, we 
have selected Monday 2nd 
February 2026 at 08:30).



A popup will appear confirming the 
details of your appointment. Once 
you are happy with this, click Confirm.



This window confirming 
your appointment and the 
details of it will then appear.

You will also receive an email 
confirmation, which includes 
a calendar attachment for 
you to add the appointment 
straight into your diary, if 
you would like.



All done!

You have now successfully created an EDNA 
Referral and booked your appointment.

If you have any questions, please get in touch 
with hiowh.edna@nhs.net.

mailto:hiowh.edna@nhs.net
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