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What is the EDNA Service?

« The EDNA Service is a free, confidential service for NHS staff EDNA S

R A Hampshire and
‘ Employee Disability Isle of Wight Healthcare
NHS Foundation Trust

& Neurodivergent

Advice Service
HIOW Healthcare NHS Trust

across Hampshire & Isle of Wight.

e The service offers 1:1 consultations to explore workplace
challenges related to a disability, long-term condition and/or
neurodivergence.

We’d love to meet you

« The service aims to help colleagues thrive in the workplace

For all enquiries, please visit our

through support and advice, including workplace reasonable St porialpage

https:/fnww. hiowpeople.nhs.uk
or email hiowh.edna@nhs.net

adjustments, education and training

Are you a manager? We also run monthly

« No formal diagnosis required

drop in sessions for manager’s

« Access the service via self-referral - check your local intranet for
information
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Lottie Pond Hayley Burgess

Administrator for Administrator for

Reasonable Adjustments Reasonable Adjustments

for Staff & EDNA for Staff & EDNA

Contact us at hiowh.edna@nhs.net
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Session Overview & Aims ‘EDNA

« Meaning of Disability

e Diversity

o Social Model of Disability

e Creating Environments for Thriving

« Allyship, Psychological Safety and Inclusive Communication
e Reasonable Adjustments

« Common Myths and Celebrating Strengths
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What three words come to mind when you hear the ‘EDNA
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o A person is considered disabled if they have a physical or mental impairment The Umbrella of "Disabilities”

that has a substantial and long-term adverse effect on their ability to carry A broad term that encompasses
a very diverse group of people

=

DEVELOPMENTAL MENTAL
HEARING LEARNING

normal day to day activities.

e Itis a broad term which includes a range or visible and invisible disabilities.

What do we mean by this? YEUAL

EMOTIONAL COGNITIVE
PHYSICAL

u AUTISM



Understanding the Social Model of Disability

"People are disabled by barriers in society, not by their impairment.”

e Impairment vs Disability

e« Common Barriers

o Attitudes

Why does this matter in the NHS?

Medical
OVERLAP

Locates the problem in
the disabled person

Understands
disability as a medical
condition

Focuses on what a

person can’t do Talks about
| disability

Language differences:

special needs, wheelchair

bound, crippled,
suffering from "_"

Sees disability as a
tragedy to be prevented,
cured, contained, & pitied
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Social

Locates the problem in
the disabiling world

Understand disability as
socially constructed

Focuses on removing &
reducing barriers to
inclusion

Language differences:
access needs, wheelchair
user, disabled person,
person with impairment

Sees disability as socially
constructed (the social
consequence of having

an impairment)
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Creating Environments Where Disabled Staff EDNA
Thrive ‘

- Workplace adjustments for disabled people - English subtitles

Equality and Hurman Rights Gommission

workplacudjustments

_ Equality and
Human Rights
N Coomission
Watch on B3 YouTube
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What is the difference between surviving and thriving at work?
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e Small Changes, blg impact CHANGES TO

HOW THINGS
ARE DONE
PHYSICAL

e.g. Flexible working, having a CHANGES
breakout room or changing

e Creating an inclusive workplace through RA how meetings are organised | e.g. Installing ramps to

support access for wheelchair
users or changes to lighting.

EQUIPMENT

 Finding a different way to do something Q e 8. Hearing loops,

magnifiers, ergonomic
equipment (seats, SOFTWARE
footrests, gel wrist
supports, etc.)

e.g. Screen readers, text-

to-speech or speech-to-
text software @

SUPPORT

e.g. British Sign Language
interpreters, or support
from managers or peers




Challenging Stereotypes, Celebrating Strengths

Myths vs Strengths

‘Disability limits what people can achieve at work’

Disabled people have a wide range of skills, talents and experiences, just like anyone else.

‘Reasonable Adjustments give people an unfair advantage’
Adjustments do not provide an advantage; they help remove barriers so that disabled people can
participate on a more equal footing with others.

‘Disability is always visible’
Many disabilities are invisible. Conditions such as Autism, Dyslexia, and Chronic Pain may not be
immediately apparent to others.

‘Talking about disability is uncomfortable, so it’s best to avoid the subject’

Respectful and open conversations about disability help foster understanding, trust, and
inclusion.
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Rethink. Recognise. Celebrate




Final Takeaway EDNA
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 Disability is a valued part of human diversity
e Barriers - not disabilities

e Inclusion is everyone’s responsibility

"There is no greater disability in society than the inability to see a person ._/a/f% W

as more." Robert M. Hensel n I S AB I LITY
PRIDE MONTH
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