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The  Employee  Disability & Neurodivergent  Advice  Service (EDNA) 

What is the EDNA Service?

The EDNA Service is a free, confidential service for NHS staff
across Hampshire & Isle of Wight.

The service offers 1:1 consultations to explore workplace
challenges related to a disability, long-term condition and/or
neurodivergence. 

The service aims to help colleagues thrive in the workplace
through support and advice, including workplace reasonable
adjustments, education and training

No formal diagnosis required 

Access the service via self-referral - check your local intranet for
information 

Are you a manager? We also run monthly
drop in sessions for manager’s
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Meet the EDNA team 

Phoebe Roberts

Wellbeing Enablement Lead 

HIOW Employee Disability and

Neurodivergent Advice (EDNA) Service Lead

Alice Faulkner

Senior EDNA Advisor

Hayley Wall

Senior EDNA Advisor

Hayley Burgess

Administrator for

Reasonable Adjustments

for Staff & EDNA

Lisa Richardson

Senior EDNA Advisor 

Emily Clark

EDNA Advisor

Lottie Pond

Administrator for

Reasonable Adjustments

for Staff & EDNA

Contact us at hiowh.edna@nhs.net
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Session Overview & Aims

Meaning of Disability 
Diversity
Social Model of Disability
Creating Environments for Thriving
Allyship, Psychological Safety and Inclusive Communication
Reasonable Adjustments
Common Myths and Celebrating Strengths
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What three words come to mind when you hear the
word ‘disability’?
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What is a Disability?

A person is considered disabled if they have a physical or mental impairment
that has a substantial and long-term adverse effect on their ability to carry
normal day to day activities. 

It is a broad term which includes a range or visible and invisible disabilities.
 

 What do we mean by this? 
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Understanding the Social Model of Disability
"People are disabled by barriers in society, not by their impairment."

Impairment vs Disability 

Common Barriers

Attitudes

Why does this matter in the NHS?
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9

Creating Environments Where Disabled Staff
Thrive
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What is the difference between surviving and thriving at work?

1.  Psychological Safety 
2.  Inclusive Leadership
3.  Accessibility by Design
4.  Belonging 
5.  Strengths-Based Approach 
6.  Small Things That Make a Big Difference 

Allyship, Psychological Safety and Communication
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Reasonable Adjustments

Small changes, big impact 

Creating an inclusive workplace through RA

Finding a different way to do something 
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Challenging Stereotypes, Celebrating Strengths

Myths vs Strengths

‘Disability limits what people can achieve at work’
Disabled people have a wide range of skills, talents and experiences, just like anyone else. 

‘Reasonable Adjustments give people an unfair advantage’ 
Adjustments do not provide an advantage; they help remove barriers so that disabled people can

participate on a more equal footing with others. 

‘Disability is always visible’
Many disabilities are invisible. Conditions such as Autism, Dyslexia, and Chronic Pain may not be

immediately apparent to others.

‘Talking about disability is uncomfortable, so it’s best to avoid the subject’ 
Respectful and open conversations about disability help foster understanding, trust, and

inclusion. Rethink. Recognise. Celebrate
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Final Takeaway

Disability is a valued part of human diversity

Barriers - not disabilities

Inclusion is everyone’s responsibility

"There is no greater disability in society than the inability to see a person
as more." Robert M. Hensel



hiowh.edna@nhs.net
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